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Yds]k~ msnY~ AjPv 
uEm~r ]~BvB~? 
 
 
 



uBp uEYsdMs A¥²k. A¥rU uECy. ]v M¨X-As_sujY Yds]ks h¨O`s (Choice Based Transfer Scheme) dsj~ m_~j~ OsXEsjv 
u]}]s p¥ O¨ Yxps`y}, Yxnw uE±\~ jupXs Mspx}]~ p¨, um±M m_~j~ ]kvk a~o Ej` ]~ h¨I dXsCxr]v p¥* 
 

Yds]k~ msnY~ E¬X AjPv ]~ nE]s p¥? 
Yxnw AjPv ]~ nE]~ p¨ O~ Yxnw aupkt pv uEn~ A¥²k. A¥rU uECy. Kj um±M jup jp~ p¨ uOn um±M ojX msk~ AY~ npsuBYs a®saY 
Kj mv osgk p`* Yds]ks nyMv Y~ a®s\ugEYs ]~X ]v nsUv A}Et Y~ As_sujY a®Xskv pxX p¨j Cxakd_ `pw p¥* 
 

g~jv AjOv ]s gxktEX uEm~r EvYs Osm~Is?  
Anw Yxps`y} uB±E Yds]ks AjPv bsjg ej` msnY~ EptI~ AY~ b~j YxpsU~ umn\sjt ]v a[Ysk kBv Anw uB±E Kj b~jv Ot 
nsU~ ]bYj um±M uB}SjumCy ]s a®d}_ Ej nE]~ pt* uBp ns ỳ} uBp gxktEX Ej` ]v AsuIAs u]}]s p¥ uE Yxnw \t d]kv uECxr 
Ej`s Mspx}]~ p¨, YxpsUvAt k¨[t `y} ne Yª m_vAs YjvE~ `sk ayjs Ej` msk~ Kj ]v uEng AY~ Yxnw uE} −̀t G~Yjt um±M OsXs 
MspªI~* b~j Anw Yxps`y} YxpsUv AjPv ]v uB±E Esav uBn axoSv ]~ `sk e~OtI~ uE Yxnw nyMv um±M a}OvuEjY (registered) p¨*  
 

O~ g~jvAt E¨Bv g¥UvEk k¨[t p` Yt Ev msaj]s p¥?  
Anw YxpsUv AjPv nsU~ g¥UvEk nkspEsj E¨k Y¨j u]AtI~, uOp[s uB±E GP px}]s p¥ uOp[s nsU~ upY uB±E gxktEX Ej` msnY~ 
Au_uE®Y px}]s p¥* Cxp gxktEX Ej`I~ uE Ev YxpsUvAt E¨Bv umo~o k¨[t p`, uOm~r uE YxpsU~ Kj Y±E uB±E a±_jv apx}M Ot uB±E 
ms_y Egjs* Yxps`y} pgsuBY Ej]~ ndyY a®]s` Ej` ]v k¨[ p¨m~Iv* 
 

Ev g¥rr Cxp`t G~Yjt ]v M¨X Ej nE]s pt uO}` −t um±M g~jv u]kMnav p¥?  
pj~E n\s`E A\sjSv dj¨At (boroughs) um±M uO±\~ mv nsU~ Kj p`, Anw nsU~ ]suBj~ um±M AsCxr]~ G~Yjt ỳ} N¨S~ G~Yjt um±M 
Y¨[ u]±Ys p¥* YxpsU~ MxX` msnY~, uBp`t ]v uB±E ayjv nyMv YxpsU~ n\s`E ]bYj um±M Cxakd_ p¥* Anw Yxps ỳ} uBp mv Os`X 
]~ nE]~ pt : 
• uBp`t G~Yjt um±M uE}`~ Ex k¨E OsuB]s] ]~ pj~E AsEsj msnY~ CxUvE Ej jp~ p`* 
• uE}`~ Ex k¨E uBp`t G~Yjt um±M nbkYs ayjmE Mk~ IB~ p`*  
 

uOn YjvE~ `sk g~jv AjPv ]s a®d}_` EvYs uIAs p¥, O~ g¥r CxnYª `s-Gxo pt Yt Ev?  
Yxnw uEn~ mv uEng ]vAt uS±aXvAt Ot uoEsuBYt `y} ]jO Ej nE]~ p¨, Ot nsUv I®spE a®Yv-Cx²Yj (Customer Feedback) 

a®uEujAs jspw uEn~ b¥nk~ umjx±_ Aavk Ej nE]~ p¨* m_~j~ umn\sj uEYdM~ ns ỳ} ]±n¨ Yxnw Ev n¨M]~ p¨, um±M ]~G~ Os nE]~ p` 
Ot AsaX~ n\s`E ]bYj Yª ax±N¨*  



a~oEot uEn As_sj Y~ EvYvAt OsXIvAt?  
Anw YxpsUv AjPv ]s, YxpsU~ m±kª MxX~ IB~ G~Yjt um±M, Yxps`y} kª[w]~ AsEsj ]vAt uBgsjYt `sk g~k EjtI~* ne Yª aupkt 
uBgsjYt ]v a~oEo Anw Cxp`t `y} EjtI~ uOp[~ nyMv um±M ne Yª k}d~ ng~r Yª p`* 
 

O~Ej g~j~ AjPv uEn~ a~oEo `sk g~k Gs Ot]v p¥ Yt g¥r uEm~r OsXtIs ?  
Anw Yxps`y} nsU~ m±k¨ a~oEo EvY~ Os nE]~ Kj, ]~GX ]~ a®d}_t AY~ Cxp YsjvG uOn Y±E Yxps`y} ksPgv Y¬j Y~ 
Omsd ]~Xs Mspv]s p¥, dsj~ ]±nX msnY~ Yxps`y} ukGtI~* uBn~ ng~r Anw p¨j`t mn`vEt `y} mv ukGtI~ uO}` −t ]~ 
umn\sj uBgsjY `sk g~k Gt]~ p`* Yxps ỳ} uB±E¨ pv YsjvG Y±E Omsd ]~X kBv AsuGAs Osm~Is* 
 

g¥r a~oEo `y} uEm~r nmvEsj Ej]s pt?  
uBgsjY um±M YxpsUv u]kMnav `y} ]jO Ej` kBv Yxps`y} uB±E g¨[`ḧI 100 a¬rU ]v bvn. a~oEo EvY~ OsX ]~ a}O u]`t ]~ 
A}]j A]s Ej` msnY~ uEps Osm~Is* uB±E msj O]ª Omsd ]v YsjvG k}K Ot]v p¥ Yt Anw Cxn ud`¥Esj `y} a~oEo EjtI~ 
uOp[s nyMv um±M ne Y¨ª k}g~ ng~r Yª CxUvE Ej]s As ujps p¥* Cxp`t ud`¥Esjt ]v bvn Yxj}Y g¨[ u]±Yv Osm~Iv uO}` −t `y} a~oEo 
`pw EvYv IBv*  
 

uB±E msj O]ª g¥r E¨Bv a~oEo a®saY Ej kBv p¥, Yt g~jv g¨[`h¨I bvn ]s Ev p}x]s p¥? 
uBp Yxps`y} ngx±M~ jya um±M msan Ej u]±Yv Osm~Iv dojY~ : 
• Yxnw p¨j`t ud`¥Esjt `y} YxpsU~ g¬Oy]s Kj `y} ]~GX ]~X msnY~ nupgY px}]~ p¨, O]ª uE Yxnw AO~ D\~ pv jup jp~ p¨mª 
• Yxnw AsaX~ Kj `y} M}Iv AY~ nsb pskY um±M N±U]~ p¨* 
• Yxnw AsaXvAt nsjvAt MvOt AY~ E¨Bv mv Ey[s AsaX~ `sk k¥ Ot]~ p¨ O]ª Yxnw AsaXs g¬Oy]s Kj N±U]~ p¨* 

 

O~ Yxnw a~oEo TxEjs u]}}]~ p¨ Yt bvn msan `pw EvYv Osm~Iv*  
 

O~ g¥r EvYv IBv a~oEo `y} nmvEsj `pw Ej]s Yt Ev px}]s p¥? 
YxpsUv AjPv nyMv Y~ pv jp~Iv AY~ Anw Yxps`y} uEn~ eum±Gv a~oEot dsj~ ]±ntI~ uO}` −t ]v Yxnw h¨IYs ayjv Ej]~ p¨mª*  



O~ g~j~ uEjsB~ ]~ dEsuBAs p` Yt Ev g¥r Msk~ as nE]s pt?  
`pw* Anw Yxps`y} Yds]k~ ]v a~oEo Yt pv Ej nE]~ pt O~ YxpsUs uEjsuBAs GsYs nsb p¥* 
 

AjPv bsjg g¥r uE±\ª k¥ nE]s pt?  
Yxnw bsjg AsaX~ n\s`E ]bYj Yª k¥ nE]~ p¨*  
 
 

m_~j~ umn\sjt AY~ uB±E Yds]ks AjPv bsjg msnY~ uEjas EjE~ p~Tt u]±Y~ AsaX~ n\s`E ]bYj `sk n}ajE 
Ej¨ :  
 

North Thames Region 
(`¬j\ \~gO jvP`) 

uBkb¨jU S¥kvb¨` : 020 8262 4300 
South West Thames Region 
(nsCy\ m¥nS \~gO jvP`) 
m¥nS `¬jmx±U : S¥kvb¨` : 020 8225 3500 

dj¥±Eu`±k, S¥kvb¨` : 020 8225 3500 
South East Thames Region 
(sCy\ BvnS \~gO jvP`) 
mykum±M : S¥kvb῭  : 020 8557 2870 

d¥Enk~ : S¥kvb῭  : 020 8308 3600 

p¨josg : S¥kvb¨` : 01403 254970 
Quadrant Supported Living 

(ExAsUj}S na¨juSU ukum}I) 
nsCy\ Svg, kv-Ijv` : S¥kvb¨` : 020 8852 9181 

¬̀j\ Svg, uBkb¨jU : S¥kvb῭  : 020 8532 4060 
Yds]ukAt AY~ Msk~ asCxX dsj~ uPAs]s OsXEsjv nsUv m¥±dnsBvS Y~ p¥ : 
www.residentsonline.org.uk 
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