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L&Q’s service and
performance 2007-2008
OUR NEW RESIDENTS THIS YEAR ETHNIC ORIGIN OF NEW RESIDENTS

WHERE OUR NEW RESIDENTS 

CAME FROM THIS YEAR

3300%% Households with children

4444%% Single people

1100%% Older single people and couples

1100%% Couples

66%% Other household types

6622%% White

2233%% Black

55%% Asian

66%% Mixed

11%% Chinese

33%% Refused/unknown

5588%% Nominated by local authorities

2244%% Internal transfer

66%% Voluntary agency

33%% Statutory agency

99%% Other sources

TYPES OF HOMES OWNED OR 

MANAGED BY L&Q

4400,,663344 General needs

22,,449900 Supported housing

22,,335544 Older people’s housing

22,,110033 Key workers/student homes

77,,119900 Leaseholders

8800 Other

54,851 Total*

*We also have equity loan stakes in 1,806 homes where we’ve helped people to buy a home on the open market

through Key Worker Living and HomeBuy schemes.
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REPAIRS PERFORMANCE

* Figures show weekly rents and services charges eligible for Housing Benefit

Most residents are assured tenants. Those paying a ‘secure rent’ are those whose tenancies started before January 1989.

All figures reported in these graphs relate to London & Quadrant Housing Trust. Statistics are drawn from the

Regulatory and Statistical Return to the Housing Corporation and CORE.

Priority level Number completed Responded in time

Emergency 14,661 98%

Urgent 44,505 96%

Routine 81,177 95%

Total 140,343 96%
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GENERAL NEEDS HOMES - AVERAGE WEEKLY ASSURED RENT AND SERVICE*

GENERAL NEEDS HOMES - AVERAGE WEEKLY SECURE RENT AND SERVICE*



London & Quadrant Housing Trust

Osborn House, Osborn Terrace

London SE3 9DR

Tel: 020 8852 9181

Fax: 020 8557 2191

www.lqgroup.org.uk

L&Q is an exempt charity
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L&Q HOMES IN LONDON & THE SOUTH EAST
In August 2008 L&Q reorganised the area across which it operates -  this will now be divided into two regions,

North and South, with these then each being divided into two Neighbourhoods – North East & West (North

region) and South East & South (South region). This new structure will enable us to remain local as we grow

and will not greatly affect who you liaise with at L&Q. The maps below illustrate the new structure and more

details can be found on L&Q’s website – www.lqgroup.org.uk
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