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Late last year you received a leaseholder 
Offer Document outlining L&Q’s promise 
to bring all properties in the transfer area 
up to a decent standard within two years 
of transfer should tenants vote in favour.

The majority of those who did vote, voted yes, and 
this means the transfer to L&Q is due to take place 
in the autumn 2010. For tenants, this means L&Q 
are starting to survey properties internally for new 
kitchens, bathrooms and internal electrical upgrades. 
We’re starting now ahead of transfer so that when 
transfer takes place we can start work immediately.

For leaseholders, we have started to survey windows 
and external doors, so that we can assess, and group 
properties for tender, in preparation for restoration, repair 
or replacement. As the initial surveys are external, we 
don’t need surveyors to come into your homes. However, 
you may see people wearing high visibility jackets, carrying 
identification, who are photographing your property.

In Rushey Green, Crofton Park and Lewisham Central 
areas, L&Q have appointed Martin Associates who are 
chartered surveyors to undertake the inspections on our 
behalf. We need to be able to understand the age and 
condition of your windows and external door to make a 
decision on what needs restoring, repairing or replacing 
in preparation for a day one start.

If new windows and external door are needed, 
we’ll consult with you in accordance with Section 20 
consultation and discuss designs that satisfy planning 
and conservation requirements, where applicable.

Don’t forget, that in the mean time, Lewisham 
Homes are still managing properties on behalf of 
Lewisham Council. You should continue to contact 
them on 0800 008 6252 for any assistance 

Stock transfer news from L&Q for Rushey Green, 
Crofton Park and Lewisham Central areas
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‘200k turbo boost funding’ ‘£2.7m to be spent on environmental improvements’

Our customer service 
department is often the 
first point of call for people 
wishing to contact L&Q, 
and we are able to offer 
solutions to most of your 
enquiries on your first 
call. Based in Sidcup with 
over 200 trained staff, we 
deal with matters such as 
service charge enquiries, 
conveyancing, anti-social 
behaviour, payments, 
compliments and feedback. 
More detailed enquiries 
are referred to your local 
neighbourhood where your 
Neighbourhood Services 
Officer is based.

We listen to residents and are always 
looking at ways of improving our 
service. As you know, L&Q will be 
responsible for keeping the structure 
and outside of your home repaired. 
Last year our maintenance help 
desk extended their opening hours 
and is know available to be contacted 
8am to 8pm Monday to Friday, 
and 9am to 1pm on Saturday. 
We have an emergency maintenance 
service number for outside normal 
working hours.

You can contact a member of our 
team by telephone, email, online or 
by post and we would encourage 
any comments you have about our 
service so we can make possible 
changes to match your needs. 
It is this that really shapes the 
service we offer you and highlights 
the very important role you play 
in the way we do things 

Graham Jones, Head of Customer Services 

All about L&Q: Introduction 
to our customer service 
department, L&Q Direct

What’s been going 
on since the ballot?
Since tenants voted yes in 
January for the stock transfer to 
go ahead, L&Q have been working 
hard to make sure it all goes as 
smoothly as possible. Contracts 
are being put into place, computer 
databases have to be prepared, 
files need to be transferred and 
we’re refurbishing the housing 
office at Kinsgwear House on 
Dartmouth Road so that it will 
be open to residents on day 
one of transfer. 

We’ve been keeping residents 
in touch with regular newsletters, 
as well as various family events 
during school holidays. 

As autumn and the transfer 
draws close, we will contact 
you nearer the time with all 
the information you need 

Buy into a new 
kitchen and 
bathroom 
As part of our promise to 
leaseholders once we are onsite 
in your area, you will have the 
opportunity to buy into the supply, 
installation and fitting of a new 
kitchen and/or bathroom should 
you wish. You will be able to 
choose your own specification 
from our range of designs and work 
with us to upgrade your home. 

Don’t feel you need to decide 
now. Remember, this is a two 
year programme, and we’ll be 
concentrating on refurbishing 
tenants homes first. It’s completely 
optional, but should you want 
more information and express 
an interest, please contact Grant 
Blowers on 0800 988 8242 

Lewisham People’s Day - 
Lewisham’s largest annual 
community event

Leaseholder pack
Just before transfer we’ll be delivering 
welcome packs to all leaseholder 
homes. In these packs, there will be a 
handbook laying out the services we 
provide specifically for leaseholders and 
the things you need to know. We’ll also 
provide other information such as a 
direct debit form, information sheet and 
your rights.

We want to make sure that when your 
property transfers to L&Q, it will be as 
smooth as possible, and that you have 
as much information as possible 

Saturday the 10 July 2010 saw 25,000 
people descend on Mountsfield Park 
in Lewisham to celebrate the Borough’s 
largest and longest running annual 
community event, Lewisham People’s Day.

Representatives from L&Q, Richardson Ltd and Martin 
Associates who are involved in delivering the Decent 
Homes programme in Rushey Green were there to staff 
the L&Q marquee which was set up to display a mock 
up of a new kitchen that will be installed in all properties 
needing them.

Paul Boughen, Stock Transfer Co-ordinator was in 
attendance and said: “It was a thoroughly enjoyable 
day. So many people from the stock transfer areas 
came along to talk about how excited they are about 
the forthcoming Decent Homes works” 
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Welcome to 
your new home

We have produced this Handbook to help you  

settle into your new home.

We hope you will find it a useful guide to the 

services we provide. Please have a look through  

the Handbook to find out more about the kind of 

service you can expect.

Keep this Handbook in a safe place so that you can 

refer to it when you need to, and pass it on should 

you sell in the future.
For more information about any of our services, 

please contact a member of staff at your local office 

- you will find information about how to contact us in 

the Handbook.We hope that you will enjoy living in your new home.

Best wishes

David Montague, Group Chief Executive

HandbookLeaseholder
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‘£1.1m to be spent on community development in Rushey Green’

Get involved
Fill in this form if you have any issues, comments or concerns about the proposed transfer or if you would like to speak to someone 
over the phone or face to face.

Name 	 Telephone	 Email

Address 

Comments / Suggestions

Return the form to Eve Quarterman, L&Q Housing Trust, FREEPOST LON19206, SE18 4ZY

Information provided will be treated in the strictest of confidence.

L&Q Stock Transfer Team 
Call us free on 0800 988 8242
or email rusheygreen@lqgroup.org.uk

Lewisham Council 
Ger Pokorny 020 8314 7869

Meet the team working 
for Rushey Green
We have a dedicated Stock Transfer team who will be working 
directly with residents at Rushey Green throughout the process.

Centre of picture Caroline 
Boguzas, Assistant Director 
of Economic Regeneration 
and Stock Transfer, left of 
picture Nicola Roye, Stock 
Transfer Manager and Eve 
Quarterman, Stock Transfer 
Development Co ordinator are 

here to answer your questions about the stock transfer.

You will be regularly updated through newsletters, our website 
and events held in your area 
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