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Will your 
rents go up?
A few people have told us that they can’t 
believe that L&Q can do all these works 
without raising the rents significantly.

We promise that on day one of transfer, you will continue 
to pay the same rent to L&Q that you would have paid to 
Lewisham Council.

The Government has laid down rules for both councils 
and housing associations to reach a rent that is the same 
for equivalent properties in the same area. This is called 
“target rent”.

Under these rules, the maximum weekly rent increase that 
a landlord can charge each year will be inflation plus 0.5% 
plus up to £2 until the target rent is reached.

But L&Q has promised that the annual rent increase for 
existing secure and introductory tenants will be no more 
than inflation plus 0.5% plus £1 per week.

L&Q are committed to improving homes with money 
we have already set aside. Lewisham Council will 
make sure that we stick to all our promises set out in 
the Offer Document you received back in October 
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If the stock transfer goes ahead, L&Q will take over 
ownership and management of residents’ homes and 
will complete decent homes works within two years of 
transfer. We’ll also be spending £3m on improving the 
environment in Forest Hill, Sydenham & Perry Vale.

Our commitments to you include: 
•	�Decent Homes works such as windows, kitchens, 

bathrooms, heating, wiring within two years of transfer

•	�On day one of transfer you will pay the same rent to 
L&Q that you would have paid to Lewisham Council

•	�A local Neighbourhood Services Officer who can deal 
with tenancy queries and changes

•	�Ensuring you keep your tenancy rights including right 
to buy and succession

•	�A specialist anti social behaviour team

•	�Investment in your local community 

•	�We will be legally bound to our commitments and 
monitored by Lewisham Council to ensure we meet 
our promises to you

•	�Maintaining L&Q’s excellent track record

Our recent successful stock transfers also include 
Grove Park which transferred over to L&Q in July 2008. 
Improvement works at Grove Park are now well underway 
and in a recent survey 83% of residents said they were 
happier with L&Q than they were with Lewisham Council. 

‘I have received an excellent service from L&Q’s 
staff and their contractors since the transfer’.
Ms Smith, Grove Park resident

We look forward to working with you to make our 
promise a reality 

Secure and introductory tenants in Forest 
Hill, Sydenham & Perry Vale will soon 
receive ballot papers for the stock transfer. 
L&Q is offering to invest over £30m in 
homes in Forest Hill, Sydenham & Perry 
Vale over the first five years following 
transfer and it is important that you know 
that we will be legally bound to our offer 
to residents and that we will keep our 
promises if the transfer goes ahead. 

The Lewisham Park Towers (opposite Lewisham Hospital) 
transferred to L&Q in 2007. Since then L&Q has invested 
almost £6m in resident’s homes and we have completely 
regenerated the estate, including refurbishment of communal 
areas, garages, lighting and security. This has all been done 
in consultation with residents. 

We’ve kept our promise to Lewisham Park residents and, 
despite a commitment to complete the works in five years, 
the programme is actually going to be completed in less 
than three. 100% of tenants’ homes now meet the decent 
homes standard with new bathrooms and kitchens installed.

‘My friends have all commented on how lovely my 
property is now. It looks like a private block’ 
Ms Godley, Lewisham Park resident

A promise kept
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Don’t forget 
to vote!
If you are a secure or introductory 
tenant you are eligible to vote on 
the stock transfer proposal. If you 
have a joint tenancy you both can 
vote. There are a number of ways 
to vote:

By post, by phone, 
by internet and by text

The ballot will be 
independently 
administered by the 
Electoral Reform 
Service.

To find out more contact your 
independent tenant advisor, 
SOLON on 0800 884 0800

Still undecided on how to vote?
If you still haven’t decided how to vote on the stock transfer, contact 
your independent tenant advisor, SOLON on 0800 884 0800 for impartial 
advice on any aspect of the proposal and L&Q’s offer to residents 

After

Lewisham Park improvement works...
(Opposite Lewisham Hospital)

Before

Environmental improvement works including landscaping and fencing.

Mrs Margaret Lupton of Sydenham is 
pictured holding her £30 Marks and 
Spencer hamper which she won for 
being one of the first ten to respond 
to the competition after watching her 
L&Q DVD. Other winners were Denis 
Morgan of Forest Hill, Mr & Mrs Grigsby 
of Sydenham, Ian Smith of Forest Hill, 
Yolanda Welch of Forest Hill, Donna 
Goodacre of Forest Hill, John Reed of 
Forest Hill, Miss V Chalk of Sydenham, 
George Douras of Sydenham and Mrs 
Jones of Perry Vale 

L&Q DVD hamper winners
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Get involved
Fill in this form if you have any comments or would like to be part of a group of residents planning the future of Forest Hill, Sydenham & Perry Vale. 

Name 	 Telephone	 Email

Address 

Comments / Suggestions

Return the form to Grant Blowers, London & Quadrant Housing Trust, FREEPOST LON19206, SE18 4ZY

Information provided will be treated in the strictest of confidence.

www.lqgroup.org.uk/foresthill

L&Q Stock Transfer Team 
Call us free on 0800 988 8242 
or email foresthill@lqgroup.org.uk

SOLON Independent Advisor
Call us free on 0800 884 0800

Lewisham Council 
Steve Couzens 020 8314 8137

The L&Q team working 
for Forest Hill, Sydenham 
& Perry Vale
We have a dedicated stock transfer team who are working directly 
with residents throughout the process.

Centre of picture Caroline 
Boguzas, Assistant Director 
of Economic Regeneration and 
Stock Transfer; Nicola Roye, 
Stock Transfer Manager and 
Grant Blowers, Stock Transfer 
Coordinator are here to answer 
your questions about the 

proposed stock transfer.

You will be regularly updated through newsletters, our website 
and events held in your area 


