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Stock transfer news from L&Q 4&‘5

Decent Homes

progress

We are working towards transferring your
home from Lewisham to L&Q in autumn
2010; making sure we can provide you with
an excellent service from day one.

In this issue we will update you on our progress so far,
including the Decent Homes programme. Each newsletter
will feature information on the various services we provide
to our tenants and leaseholders so you get to know us
and what we do. This issue will focus on our property
services department.

Please note - Lewisham Homes are still your landlord
up until the date of transfer in autumn 2010 @
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Decent Homes update

We’re working with our contractors Apollo Group,
and our surveying partner, FFT, so that we can begin
the Decent Homes works in tenants homes on day
one of transfer. This will include improvements such
as replacing old bathrooms, kitchens, windows and,
where needed, rewiring.

We will complete all this work to homes within
two years of transfer e

Surveys to homes

In the last newsletter we told you that both Apollo
Group and FFT are working together with L&Q to
deliver the Decent Homes programme in your area.
Although the actual transfer is likely to take place in
autumn 2010 a lot of work is already under way with
the project team looking at surveys, programming and
specifications to ensure we are ready to start on day
one of transfer.

Surveys to your homes are very important as they
provide detailed information so we can plan exactly
what works are required to each individual home.

Surveys will be commencing in June 2010 and

you will shortly recieve a letter from FFT with
further information. It will take approximately three
months to complete all properties and the surveyor
will be in your home on average for an hour to an
hour and a half @

WARNING: Do not let anyone into your home
without first seeing their identity badge.

www.lqgroup.org.uk/foresthill




€200k turbo boost funding

lan Brady, Assistant Director for Property Services in L&Q’s south east neighbourhood

All about L&Q: The Property
Services Department

Our Property Services department is
responsible for maintaining your homes into
the future and ensuring you live in a home
that is warm, secure and decent; a place
where you want to live. My team is made

up of 40 people managing around 18,000
properties in our south east neighbourhood
(altogether there are 60,000 across L&Q),
6,000 of these are in Lewisham borough

#

so our surveyors are already familiar -
with Forest Hill, Sydenham & Perry Vale. The other is property Maintenance which manages all

our responsive maintenance contractors and carries
We have two sections in Property Services; Asset out pre and post inspections. We want to get it right
Management which manages the long term planned first time and achieve excellent resident satisfaction
maintenance such as regular external redecorations, with our service. We post inspect 10% of all works
programme renewals including kitchens, bathrooms, and 100% of works costing over £1,000 to ensure our

heating, windows and rewiring and gas servicing. contractors are doing a good job e



‘£3.5m to be spent on environmental improvements’

Reporting
a repair

Our Customer Services Centre

(L&Q Direct) manages all repairs
enquiries from residents and work closely
with the Property Services surveyors to
ensure you receive an excellent repairs
service from the time a repair is reported
to the time it is completed. More about
L&Q Direct in the next issue o

Events update -
Easter half term kids
arts and crafts event

On 7 April L&Q held an Easter arts and
crafts event for the under 12s. Over 20
children came along to make some chicken
cones and chicken boxes - perfect for
holding their mini eggs! Thanks to everyone
who came along and we hope the winners
enjoyed their eggs o

Visit L&Q at Lewisham
Peoples Day

Date: Saturday 10 July 2010

Time: 12pm-7pm 4 &
Venue: Mountsfield Park, Stainton Road, SE6 1AN .

Come and meet L&Q staff and the contractors who will be carrying
out the Decent Homes works at our stand in the youth village e

www.lqgroup.org.uk/foresthill



The L&Q team working
for Forest Hill, Sydenham
& Perry Vale

We have a dedicated stock transfer team who are working directly
with residents throughout the process.

Centre of picture Caroline
Boguzas, Assistant Director

of Economic Regeneration and
Stock Transfer; Nicola Roye,
Stock Transfer Manager and

Grant Blowers, Stock Transfer
Coordinator are here to answer your
questions about the stock transfer.

You will be regularly updated through newsletters, our website
and events held in your area @

L&Q Stock Transfer Team

Call us free on 0800 988 8242
or email foresthill@lqgroup.org.uk

Lewisham Council
Steve Couzens 020 8314 8137

We need more tenants to get involved.
If you're interested, please fill out the slip below:

Get involved

500k to be spent on community development
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Si vous souhaitez obtenir une traduction d'un de nos documents, veuillez
contacter un membre du personnel. Notre service de traduction pourra
vous parler dans votre langue et vous expliquer le contenu de ce
document. Vous pourrez alors décider si vous avez besoin d’une
traduction écrite intégrale.

Fill in this form if you have any comments or would like to be part of a group of residents planning the future of Forest Hill, Sydenham & Perry Vale.

Name Telephone
Address

Comments / Suggestions

Email

Information provided will be treated in the strictest of confidence.

Return the form to Grant Blowers, London & Quadrant Housing Trust, FREEPOST LON19206, SE18 4ZY

www.lqgroup.org.uk/foresthill

Produced by SPM Print. ISO14001 accredited and FSC certified. L&Q 00000 2010.

© Recycled n
Supporting responsible emé
use of forest resources

FSC 3




