IR I behaviour

report form

Region/Division. ... Caseref. ... ...
Name of victim/complainant ...

Address and telephone numbers ...

Anti-social Behaviour Report Form — October 2004. L&Q is an exempt charity. © L&Q Design Studio 2009. LQ0076



Incident type (please give brief details of incident, e.g. graffiti was racial)

Physical assault I OO
Threatened assault IO T TSRO OO OSSO
Arson/attempted arson I OO
Damage to property I OO
Graffit I OSSO
Offensive materials through letterbox IO T TSRO OO OSSO
Verbal abuse IO T TSRO OO OSSO
Written abuse, e.g. racist/sexist letters I T
Noise I OO
Other (please specify) I OO
Possible motive for the incident (e.g.racial) ...
Interpreter required YES/NO
(If YES, please state what language)

Ethnic origin of victim

a. White "] British I lrish ] Other
1 2 3

b. Mixed ] White & Black Caribbean [ ] White & Black African
4 5
] White & Asian | Other
6 7

c. Asian or Asian British [ ] Indian [] Pakistani | Bangladeshi
8 9 10
| Other
11

d. Black or Black British [ | Caribbean | African | Other
12 13 14

e. Chinese or other [ ] Chinese | Other

ethnic group 15 -

f. Refused []

17
Manner reported Telephone/reception/other.......................... .

Tenancy Services Officer responsible ...



Person receiving initial report (¢.g. Hate Crime Reporting Service, Tenancy Services Officer)

Has the incident been reported to the Police or any other agency YES/NO

If YES, please provide details of crime number, police station and name of officers dealing with the
case

Victims household composition

First name Surname Relationship to victim Ethnic origin | Date of birth




Details of incident(s) (include: what happened; the dates and times; where it occurred; who
was involved; witness details; who was it reported to; and details of any previous incidents
relating to this one).






Details of alleged perpetrator(s) (include: names; address; age; ethnic origin; are they a tenant
of L&Q, owner occupier or tenant of another landlord; details of previous incidents committed by
the perpetrator).

Details of how the incident affected the victim (eg: physical injury; member of their family
affected; fear of future incidents).



Does the victim give us permission to contact the alleged perpetrator and other
relevant agencies as part of the process of investigating the complaint?

YES/NO

Victim’s Signature. ...

Officer’s Signature. ...

Copy to victim YES | | NO | |



Action Plan

Tenancy Services Officer’s opinion on possible course of action to take (consider:
witness support; partnership working and communication; and options to remedy the problem).

Tenancy Services Officer’s signature

Note: an initial assessment of the came should be made within 3 working days from the
receipt of this complaint.

Manager’s comments



