











Pensioners’ benefits

Other help for pensioners

Veterans’ benefits and pensions

Anyone who has served in the UK armed forces,
including widows, widowers and their dependants,
may be entitled to help with pensions, health,
employment and other payments.

Under The War Pensions Scheme you could get a
War Disablement Pension (plus allowances) or a
War Widows’ or Widowers’ Pension.

To claim for these, or get information about other
help and services available, call the

Service Personnel and Veterans Agency helpline
on 0800 169 22 77 (free from BT landlines),
textphone 0800 169 3458 or visit
www.veterans-uk.info

More money in your pocket

Age Concern and Help the Aged are now working
together and have launched a campaign called
“More money in your pocket” to tell people about all
the various benefits and even help to fill out the
claim forms.

An advisor can explain each benefit and work
out what you might be entitled to — it might
even include multiple benefits and back-dated
payments. The advisor might also be able to
arrange for someone to visit you at home from
your local Age Concern office.

Call the Age Concern information
l line on 0800 00 99 66 or Help the
J Aged on 0808 800 6565 (both
free from BT landlines) for free and

completely confidential advice.

Free leaflets covering benefits in more depth are
also available from Age Concern by calling their
free information line number (same as above) or
Help the Aged on 0207 239 1845.

If you have the internet you can find out more information
and try an online benefits checker at
www.ageconcern.org.uk/AgeConcern/benefits_help.asp
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2l Useful contacts

Useful advice

Turn2us — advisors can give you free independent advice
to help you get the money that is available to you.

Call 0808 802 2000 (free from most phones) or visit
www.turn2us.org.uk

National Debtline — if you have debt problems call

0808 808 4000 Mon to Fri 9am-9pm and Saturday
9.30am-1pm. Advisors can also send you free information
packs. Visit www.nationaldebtline.co.uk

Money Made Clear - a free information service provided
by the Financial Services Authority. Call 0300 500 5000
Mon to Fri 8am-8pm, Saturday 10am-6pm and Sunday
11am-5pm or visit www.moneymadeclear.fsa.gov.uk
Debt Advice Trust — call 0800 988 7554 (free from BT
landlines) for advice on managing and getting out of debt.
Also visit www.debtadvicetrust.org

Jobcentre Plus - call 0800 055 6688 Mon to Fri
8am-Bpm or visit www.jobcentreplus.gov.uk

Child Benefit enquiry line — call 0845 302 1444 seven
days a week 8am-8pm.

Or visit: www.hmrc.gov.uk/childbenefit

Pension Credit Claim Line — call 0800 99 1234

Mon to Fri 8am-8pm (free from BT landlines) or visit www.
thepensionservice.gov.uk/pensioncredit

Disability Benefits Enquiry Line — call 0800 88 22 00 or
visit www.direct.gov.uk/disabledpeople
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New Deal - this programme gives people on benefits
help and support to look for work. Call 0845 606 0234
or textphone 0845 605 5255 for information. To make

a claim for Income Support, Jobseekers’ Allowance,
Employment and Support Allowance or Incapacity Benefit
call 0800 055 6688 (Mon to Fri 8am-5pm).

A textphone service is available on 0800 023 4888.

Also visit www.jobcentreplus.gov.uk

Tax Credits Helpline - to find out if you are eligible or

to make a claim call 0845 300 3900 seven days a week
8am-8pm (textphone 0845 300 3909) or visit
www.hmrc.gov.uk/taxcredits

Winter Fuel Payments Helpline - if you are over 60 you
could get money to help pay the fuel bills during cold
weather. Call 08459 15 15 15 (textphone 0845 601 5613)
Mon to Fri 8.30am-4.30pm or

visit www.thepensionservice.gov.uk/winterfuel

Age Concern Information Line - 0800 00 99 66

(free from BT landlines) 8am-7pm seven days a week.
Service Personnel and Veterans Agency —

help and advice for members of the UK Armed Forces
and veterans. Call 0800 169 22 77 (free from BT
landlines), textphone 0800 169 3458 or visit
www.veterans-uk.info

Citizens Advice - visit www.citizensadvice.org.uk or
www.adviceguide.org.uk

Jargon buster

APR - the true cost of borrowing, taking into account fees and
interest charges

Available balance - the amount of money available in a bank
account that you can withdraw or spend immediately

Current balance - the actual balance in your account at the
beginning of a business day. It would not include any transactions
during that day

Credit — either a payment into your account, or a positive balance
on your account

Credit card — a card to pay for goods and services which you don’t
have to pay off straight away, but interest is charged

Credit check — a search into your borrowing record, also known as
your credit history

Credit rating — a score which all adults are given on the basis of
their credit/borrowing history

Debit — either a withdrawal of money from your account, or an
overdrawn balance on your account

Debit card — a bank card where the money is usually taken from
your account straight away

Direct Debit — a method of paying bills where a company takes
money directly from your account on specific dates

Gross — the amount of money payable or charged before tax
Interest — the price of borrowing money

ISA - Individual Savings Account (a tax free savings account)
Net — the amount of money payable or charged after tax

Overdraft — a facility to let you take more money than you have in
your account. This needs to be agreed with your bank
first because if it is unauthorised you will be charged

PIN - a personal identification number for your bank
cards which lets you take out money from cash
machines and use chip and pin machines

Standing order — a way of paying bills with money
taken from your account on a set day each month
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